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• Ie;J (05) tpdhf;fSf;F khj;jpuk; tpil jUf.  
 

 

 
01. vy;yh murhq;f epWtdq;fspYk; gpui[fs; gl;lankhd;iw (Citizen Charter) 

fhl;rpg;gLj;j Ntz;bajd; Kf;fpaj;Jtk; jw;NghJ Rw;wwpf;iffs; %yk; 
cWjpg;gLj;jg;gl;Ls;sd. xt;nthU murhq;f epWtdj;jpw;Fk; jdpahd 
,izaj;jsnkhd;W fhzg;gl Ntz;baJ fhyj;jpd; NjitahFk;.   
 

 

 (i) A gpui[fs; gl;lankhd;wpdhy; (Citizen Charter) vw;Gila murhq;f 
epWtdj;jpw;F fpilf;Fk; gpuNahrdq;fs; Ie;ijf; (05) Fwpg;gpLf.  

 
(05 Gs;spfs;) 

  B gpui[fs; gl;lankhd;wpdhy; (Citizen Charter) gpui[fSf;F 
fpilf;Fk; eyd;fs; Ie;ijf; (05) Fwpg;gpLf.  
 

 
(05 Gs;spfs;) 

 (ii) gpui[fs; gl;lankhd;wpd; cs;slf;fj;jpw;F ftdk; nrYj;jp murhq;f 
epWtdnkhd;Wf;F ,izaj;jsnkhd;iw cUthf;Fk; NghJ 
fUj;jpw;nfhs;s Ntz;ba tplaq;fs; Ie;ij (05) tpsf;Ff.  

 
 

(10 Gs;spfs;) 

  (nkhj;jg; Gs;spfs; 20) 

    
02. jhq;fs; flikahw;Wk; murhq;f epWtdj;jpd; %yk; toq;fg;gLk; Nritfs; 

njhlu;gpy; mjpUg;jpf;Fs;shd Nritg; ngWeu; xUtu; mJ njhlu;gpy; 
Fw;wq;Fiw$wp jq;fsJ epWtdj;jpd; nghJ kpd;dQ;rYf;F vOj;J%yk; 
tplaq;fis Kd;itj;Js;shu;. ,J njhlu;gpy; MuhAk; NghJ Nritg; ngWeu; 
Fwpg;gpl;l tplaq;fs; cz;ik vd cWjpg;gLj;jg;gl;lJ.  

 

 nghUj;jkhd epWtdnkhd;iw cjhuzkhff; nfhz;L eilKiwapy; 
epfoKbAkhd jtnwhd;iw Cfpj;J mJ njhlu;gpy; ftdk; nrYj;jp 
Nritg; ngWeUf;F mDg;g Ntz;ba gjpy; kpd;dQ;riy (e-mail) 
tiuTnra;f. 

 
 

(20 Gs;spfs;) 

    

   
 

 

,yq;if epu;thf Nrit cj;jpNahfj;ju;fSf;fhd 
KjyhtJ tpidj;jpwd;fhz; jiljhz;ly; guPl;ir 2020(I) 

epu;thfk; - (02-I) fhyk; 03 
kzpj;jpahyq;fs; 
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03. (i) Clfq;fSf;F jfty;fis toq;Fk; nghJ murhq;f epWtdnkhd;W 
gpd;gw;w Ntz;ba nghJthd Vw;ghLfis tpsf;Ff.   

 
(08 Gs;spfs;) 

 (ii) Muk;g Gydha;Tf;Fk; Kiwikrhu; xOf;fhw;W tprhuizf;Fk; kj;jpapy; 
fhzg;gLk; tpj;jpahrq;fis xg;gPl;L Nehf;Ff.  

 
(12 Gs;spfs;) 

    
    

04. murhq;f Nritf;fhd Ml;Nru;g;Gj; jpl;lnkhd;wpy; cs;slf;fg;gl Ntz;ba 
mbg;gil mk;rq;fs; njhlu;gpy; fye;JiuahLf.  

 
(20 Gs;spfs;) 

    

05. (i) “murhq;f cj;jpNahfj;jnuhUtUf;F yPT vd;gJ cupiknahd;wy;y 
khw;wkhf mJ xU tug;gpurhjkhFk;.” ,e;jf; $w;iw epahag;gLj;Jf.  

 
(10 Gs;spfs;) 

 (ii) “murhq;f cj;jpNahfj;jnuhUtUf;F yPT xU tug;gpurhjk; vd;w 
NghjpYk; mJ mj;jpatrpakhdJ” ,f;$w;W njhlu;gpy; fye;JiuahLf.   

 
(10 Gs;spfs;) 

    

06. eilKiw xOq;F tpjpfSf;F ftdk; nYj;jp gpd;tUk; jiyg;Gf;fs; 
njhlu;gpy; rpW Fwpg;G vOJf.  

 

 (i) nraY}f;fKs;s Nritf; fhyk;   

 (ii) Nritg; gpukhzf; Fwpg;G   

 (iii) Nrit mtrpaj;jpd; Ngupyhd ,lkhw;wk;   

 (iv) epakdj;ij KbTWj;jy;   

  (Gs;spfs; 5x4=20) 
  *************  

 

 


